Missed Appointment (DNA) Policy
Our practice is committed to providing safe, timely, and effective care for all patients. Missed appointments (also known as DNAs – Did Not Attend) reduce appointment availability and impact other patients’ access to care. For this reason, we operate the following policy.

What Counts as a Missed Appointment (DNA)
A missed appointment will be recorded if:
· A patient does not attend a booked appointment without prior notice, or
· An appointment is cancelled or rescheduled less than one (1) hour before the scheduled appointment time
Appointments cancelled within one hour are treated as non-attendance.

Missed Appointment Threshold
· If a patient misses three (3) appointments within a rolling 12-month period, they may be removed from the practice list
· Each case will be reviewed individually, but removal may occur where there is a repeated failure to attend appointments

Warning System
To ensure patients are kept informed, we operate the following warning process:
· First missed appointment:
A text message is sent advising the patient that a missed appointment has been recorded.
· Second missed appointment:
A second text message is sent, warning that further missed appointments may result in removal from the practice list.
· Third missed appointment:
A letter is sent advising the patient that they are being considered for removal from the practice list and that they will need to register with another GP practice.
Where appropriate, reasonable notice will be given in line with NHS guidance.

Patient Responsibilities
Patients are expected to:
· Attend appointments on time
· Give more than one hour’s notice if they need to cancel or rearrange an appointment
· Contact the practice as soon as possible if they are unable to attend due to unforeseen circumstances
Why This Policy Is Necessary
Missed appointments prevent other patients from being seen and place unnecessary pressure on NHS services. This policy helps ensure fair access to appointments and the efficient running of the practice.
By remaining registered with the practice, patients acknowledge and agree to comply with this policy.
If you have any questions or concerns, please contact our reception team.

